¢,7 Community Health Center of Franklin County Phone Directory - September 2026

GREENFIELD ADMIN & OPERATIONS

Department

Employee

GREENFIELD MEDICAL AND BEHAVIORAL HEALTH

INT RMT

Department EXT EXT

Employee

Department

Employee

ADMIN
* = 277 Main St.

van der Velden, Allison - CEO *

Krieger, Katalin - COO (Orange)

Horan, Sarah - CHRO

Heidenreich, Maria FNP - CMO *

Hoynoski, Arley - CFO/Interim CEO *

Daryosh, Hasibullah - Executive Assistant
- Development Dir. *

Sorrentino, Victoria-Communications Mgr

Sarah Reipold - Director of Nursing 126

Laura Davis - Director of Behavioral Health (Turners Falls)

Millward, Ashley, RN
CELL PHONE: (413) 834-1742

NURSING Peck, Natashia, LPN

(x1188)

Purrington, Karlyn, RN
Cullen, Dodee, LPN

BEHAVIORAL
HEALTH

Erickson, Kasey, LICSW

BH Intern Office 1

BH Intern Office 2

Condon, Brian - Recovery Coach
CELL PHONE: (413) 772-9345

ACCOUNTING
(277 Main St.
Office)

Ewart, Jared
[Young, Jaimie

Paulson, Linsey

HUMAN
RESOURCES (x107)

McGuire, Michael (Greenfield)
Charest, Eve (Greenfield)
Maillet, Brandon - Credentialing (Orange)

Goshea, Ronda - MA Manager
Rodriguez, Nazayla

Cole, Tracy

MEDICAL

ASSISTANTS
(x7117)

Renaud, Arabella

LaPorte, Adrienne

Sheldon, Grace

Sutton, Molly

Byrd, Samantha 122

Brenda Denno - Director of Patient Services (Turners)

Practice Manager

Brown, Nicholas

RECEPTION
(x100)

Savinski, Kathleen - Front Desk Site Lead
Alley, Victoria

Clement, Skye

Lavallee, Lorinda (Rindi)

Chevalier, Christa - OBAT Manager 134
Buchanan, Maia, RN 184
Boswell, Allison 193

PA / DME

[Nina Churchill 192

Psychiatry

O'Sullivan, Mike, MD
Ciafone, Joanna, PMHNP

MEDICAL
PROVIDERS

Costa, Katie, NP -Lead Provider

Shostek, Alec, PA
Luthi, Derek, PA

Rury, Sarah, DNP
Dickey, Jeff, MD

Quality and
Population Health

Lucas, Stacy, RN - Quality Manager
Perras, Shaye

Lisa Leourneau

OFFICE ASSISTANT

Chevalier, Paula

Cleary, Amanda

Henry, Kelly, RN, CDE 142
Sarah Anderson, RN
Maria Christenson, Medical Assistant 163

Diabetetes/Wellness
Education

[ MED LAB

lQuest Lab Tech (not for routine calls)

[ Building security

l Mon-Fri, 11:00am-7:00pm, 959-276-9198

Community Health
Workers

Fil, Felicia - CHW Team Lead/Insurance Nav|
Poulos, Tanya -Outreach & Enrollment Nav

Marigliano, Tricia

Telephone & Fax Numbers

Main Tel: (413) 325-8500

Direct to Epic Fax Line (all sites): 866-872-1695

Medical Back Line: (413) 325-8511 :
First Floor Offices Fax: (413) 772-6366 Medical Fax: (413) 772-6866 | Reception Fax: (413) 772-6969 Second Floor Admin Fax: (413) 774-3072

Michael Schmittlein - Director of Information Systems

114

TECHNOLOGY
IT Help Desk: 777

Hay, Noah
Reniewicz, Michael - EMR Training Specialis
(Wasielewski, Robert (Bobby Waz)

Orange IT Office

115
116
112

315

Health Center Pharmacy Telephone & Fax Numbers

Main Line: (978) 673-8933
Pharmacist in Charge - Mikayla Piazzi Ext: 341

Pharmacist Extensions (internal use only): 346, 342, 347

Pharmacy Technicians Extensions (internal use only): 340, 345, 350, 344

Pharmacy Fax: (978) 581-5828 (for internal use only)

CHCFC WHISTLEBLOWER HOTLINE: (413) 325-8717

CSO CRISIS GREENFIELD: (413) 774-5411

Greenfield Non-Emergency Police Line: (413) 773-5411

OBAT Line: (413) 325-8508



Department

¢ Community Health Center of Franklin County Phone Directory - September 2026

ORANGE ADMIN & OPERATIONS

Employee

INT
EXT

RMT
EXT

Department

Employee

Department

ORANGE MEDICAL

Employee

ADMIN
* = 277 Main St.

van der Velden, Allison - CEO *

Krieger, Katalin - COO

Horan, Sarah - CHRO (Greenfield)

Heidenreich, Maria FNP - CMO *

Hoynoski, Arley - CFO/Interim CEO *

Daryosh, Hasibullah - Executive Assistant
- Development Dir. *

Sorrentino, Victoria-Communications Mgr

108
178
144
162
109
111
188
388

Brenda Denno - Director of Patient Services

HUMAN
RESOURCES (x107)

McGuire, Michael (Greenfield)
Charest, Eve (Greenfield)
Maillet, Brandon - Credentialing (Orange)

156
155
356

PATIENT SERVICES

Allen, Sharon - Patient Services Site Lead

Bathelor, Brandy
Leveillee, Amber
‘Walker, Paula
Shaw, Janet
Desrosiers, Debra
Kuchta, Denise

Mossey, Sara

Slattery, Tori

MEDICAL
PROVIDERS

Kuhlman, Emily, FNP -Lead Provider
Segatore, Stephen, DNP

Zaniewski, Catherine, FNP

Dawedeit, Frank, PA
Bohan-Broderick, Nancy, FNP-BC

Reeves, Michael, MD

Sarah Reipold - Director of Nursing

NURSING
(x1188)

Megan Cloutier-Edwards, LPN
[Nursing
Fontaine, Jennifer, RN

Nursing

Beaton, Sha:

nnan - Director of Operations

Practice Manager

Favreau, Amanda

COURIER &
TRANSPORTATION

Lapointe, Jason - Transportation Manager
CELLPHONE: (413) 834-1725

Boivin, Erin- Pharmacy Deliveries
CELLPHONE: (413) 834-1725

RECEPTION
(x100)

Desrosier, Crystal - Orange Front Desk Lead
Favreau, Sandra (Check In Desk)

O'Brien, Heather

Hanks, Daegin

Facilities

Seaman, Kevin - Facilities Coordinator

OFFICE ASSISTANT

Hutchinson, Andrea

MEDICAL
ASSISTANTS
(x7317)

Sevigny, Mary
Shannon Parker
Laffond, Nicole

[Trudel, Anastasia (Ana)
Maillet, Rachel
Mazarelli, Gabrielle
Roberts, Renee

Michael Schmittlei

n - Director of Information Systems

TECHNOLOGY
IT Help Desk: 777

Hay, Noah
Reniewicz, Michael - EMR Training Specialist
‘Wasielewski, Robert (Bobby Waz)

Orange IT Office

Community Health
Workers

Raymond, Brionna - CCHW/Insurnace Nav.
CELLPHONE: (413) 345-1438
Koutrakos, Shannon- CCHW/Insurance Nav

361

362

OBAT

Leblanc, Branna, RN

Laura Davis - Director of Behavioral Health (turners Falls)

Referrals

Shufelt, Robin - Lead Referrals Coordinator
Marynok, Carole.Richardson, Caitlyn

Maillet, Dominic/Kauffman, Jennifer

351
351
352

Quest Lab Tech (not for routine calls)

395

BH SERVICES

Orange BH Office

McLaughlin, Phyllisa (Lissa)

Li, Alexi, PMHNP (voicemail only)
Bonilla, Kira

Medical Telephone & Fax Numbers
Main Tel: (978) 544-7800
Direct to Epic Fax Line (all sites): 866-872-1695 Medical Back Line: (413) 325-8511 OBAT Line: (413) 325-8508
Medical Reception Fax: (978) 248-9837 Medical Back Office Fax: (978) 248-9836

Health Center Pharmacy Telephone & Fax Numbers
Main Line: (978) 673-8933

Pharmacist in Charge - Mikayla Piazzi Ext: 341
Pharmacist Extensions (internal use only): 346, 342, 347
Pharmacy Fax: (978) 581-5828 (for internal use only)

CHCFC WHISTLEBLOWER HOTLINE: (413) 325-8717
CSO CRISIS ORANGE: (978) 249-3141




TURNERS FALLS ADMIN & OPERATIONS

Department

Employee

Department

TURNERS FALLS MEDICAL AND BEHAVIORAL HEALTH

Employee

INT
EXT

RMT
EXT

Department

Employee

ADMIN
* = 277 Main St.

van der Velden, Allison - CEO *

Krieger, Katalin - COO (Orange)

Horan, Sarah - CHRO (Greenfield)

Heidenreich, Maria FNP - CMO *

Hoynoski, Arley - CFO/Interim CEO *

Daryosh, Hasibullah - Executive Assistant
- Development Dir.*

Sorrentino, Victoria-Communications Mgr

Barah Reipold - Director of Nursing (Greenfield)

126

NURSING
(x1188)

Sabourin, Katie, RN
Tonna-Lumaniere, Lori
Nursing

Dobosz, Kathryn, LPN

526
527
520
521

HUMAN RESOURCES
(x107)

McGuire, Michael (Greenfield)
Charest, Eve (Greenfield)
Maillet, Brandon - Credentialing (Orange)

Brenda

Denno - Director of Patient Services

MEDICAL

ASSISTANTS

(x7513)

Allen, Sharon

Albano, Marie (float MA)
Chapin, Joni

Wrissley, Jessica
Minckler, Shameeka
Canuto, Mary

Barrett, Joleen

523
557
524
522
525
556
529
528

MEDICAL PROVIDERS

Baker, Shannon, FNP - Lead Provider
Carral, Joaquin, MD

Michaud, Robert, PA-C

Kolarik, Marie, PA

Miller, Lisa, FNP

Williams, Elyssa, FNP

Pelc, Lindsey, FNP

Laura Davis - Director of Behavioral Health (Turners Falls)

BH Services

Davis, Laura, LICSW
Conarro, Molly

Practice Manager

Page, Tameka

RECEPTION

Roman, Emily - Front Desk Lead
McQuade, Haylie

Stryszko, Kate
Rooney, Debra
East Wing Checkout

Johnson, Amy, RN
Boswell, Allison - OBAT Medical Assista

561
526

Lively, Gabrielle - SRH Program Manage]
Ledoyt, Andrea

508
518

PA /| DME

]Hickson, Kathleen (Kate)

511

OFFICE ASSISTANT

Greene, Corey

MED LAB

]Quest Lab Tech (not for routine calls)

Referrals

Jones, Amanda

Schmittlein, Katherine

Beaton, Shannan - Director of Operations (Orange)

Farmworker Program
(x157)

Lafrennie, Yahaira - Program Manager

CELL PHONE: (413) 834-9752
Gonzalez Nieves, Janet - CHW

CELL PHONE: (413) 834-2174
Gonzalez, Livia

CELL PHONE: 413-834-0566

Medical Telephone & Fax Numbers

Direct to Epic Fax Line (all sites): 866-872-1695

Main Tel: (413) 325-8500
Medical Back Line: (413) 325-8511

Direct to Epic Fax Line (all sites): 866-872-1695

Reception Fax: (413) 772-1901
Clinical Fax: (413) 772-1903

Michael Schmittlein - Director of Information Systems

TECHNOLOGY
IT Help Desk: 777

Hay, Noah
Reniewicz, Michael - EMR Training Specialist
‘Wasielewski, Robert (Bobby Waz)

Orange IT Office

Health Center Pharmacy Telephone & Fax Numbers

Main Line: (978) 673-8933

Pharmacist in Charge - Mikayla Piazzi Ext: 341
Pharmacist Extensions (internal use only): 346, 342, 347
Pharmacy Fax: (978) 581-5828 (for internal use only)

Pharmacy Technicians Extensions (internal use only): 340, 345, 350, 344

CHCFC WHISTLEBLOWER HOTLINE: (413) 325-8717

CSO CRISIS ORANGE: (978) 249-3141

OBAT Line: (413) 325-8508



Department
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GREENFIELD DENTAL

Employee

Department

ORANGE DENTAL

Employee

Department

URGENT DENTAL

Employee

ADMIN

Rao, Naman - Dental Director (Orange)

Volland, Rhonda - Dental Practice Managei

ADMIN

Rao, Naman - Dental Director
Volland, Rhonda - Dental Practice Manage1

Dental Health
Team

Hamdan, Ahmed LLD

Dental Assistant

DENTAL
ASSISTANTS

Lanteigne, Joe -Lead Dental Assistant
All Greenfield Dental Assistants

DENTAL
ASSISTANTS

Bonnett, Nicole (Niki)-Lead Dental Assistant

JAll Orange Dental Assistants

DENTAL PROVIDERS

lAll Dental Providers

| [Erovmers

All Dental Providers

RECEPTION
(x200)

Bucinskas, Tiffany
Office Assistant

Dental Reception

RECEPTION
(x200)

Desrosier, Crystal - Orange Front Desk Lea
Knapik, Ashley (Check Out Desk)
[Dental Check-In

252
251

ADMIN
* = 277 Main St.

van der Velden, Allison - CEO *

Krieger, Katalin - COO (Orange)

Horan, Sarah - CHRO (Greenfield)
Heidenreich, Maria FNP - CMO *
Hoynoski, Arley - CFO/Interim CEO *
Daryosh, Hasibullah - Executive Assistant

- Development Dir. °

Sorrentino, Victoria-Communications Mgr

[FINANCIAL COORD. [Hakala, Erin

274

Michael Schmittlein - Director of Information Systems

114

TECHNOLOGY
IT Help Desk: 777

Hay, Noah
Reniewicz, Michael - EMR Training Specialist
Wasielewski, Robert (Bobby Waz)

Orange IT Office

115
116
112

315

[ RECEPTION

Lepage, Gene

Greenfield Dental Telephone & Fax Numbers

Orange Dental Telephone & Fax Numbers

Urgent Dental Care Telephone & Fax Numbers

Dental Main Tel: (413) 774-2615

Dental Fax: (413) 772-2940

Main Tel: (978) 544-1576

Fax: (978) 248-9838

Main Tel: (413) 325-8700

Fax: (413) 475-3111

Direct to Epic Fax Line (all sites): 866-872-1695

CHCFC WHISTLEBLOWER HOTLINE: (413) 325-8717

CSO CRISIS GREENFIELD: (413) 774-5411

CSO CRISIS ORANGE: (978) 249-3141




